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AOCTY I80/TR 10813: 2083

HALIOHANBHAW BCTYN

Lad cradgapT ¢ ToTosmdA neparnag ISOTR 100132001 Guidelings for quality managamend systam
docuemantation (Hactascau 2 poopolinesua qoryseuTadll choresu ynpaenises Axicno), suel pospofineno
Taxrwkmm msimatom IS0TS 178 «¥npapniven micme | aafeanauanna Aecctis (nigecasiter SC 3 alonoastsos
TREHONOIE L

TaxuiumwA cowitat, pignosigans-wi 20 ued cradgapt, — TK 93 «¥npaanisma pricte | aafaaneuemwn
REDCTI,

CrasigapT WMCTHTE HACTAHORW WOg0 poapobnmss T sagesHn QoyaHTall CUOTELE Frpanni-<a Aadcno,

Uad craugapt samisece OCTY 381608 (150 10013 1985) Kepis pouia wono poapofinmeen st s
2 AnoaTi,

Tooba JBapHyTH yRAY HA TE, Wo G0Ad GNGMENTH bors CTAHARPTY oy Te ByTh NPASLETOM RATENT-
MK Npan. JapscnosuBcTaaapt Yipaine se sece aignonigansuocti 3a esnsgicagin Gyas-aenno w poix
LK FETE@HTHIAN DR,

Do cTaMBApTY Bs@chHG Taid posaeyAsi Jidiie:

— CTRYETYPHI @rEsisTi Yeoro cTangapTy aDbmagexys, afepeguoays, «3micts, aTapusie Ta nici-a
simHHA NOHATE S, «Hagiosanosui scryne T «BiGnorpadics —ohopkiiaHe IFGH0 3 BAMOTAMA HaLIoHRARHOT
[ LT T

- S0 poaginis aHopmatisnki AocHRamds | obifniorpadine Noaars «HagioHans ROACHIMHAR, BAg]
T ko,

— i o TaaHisH SIS b CTRHARET .

Episi Toro, y Lgeohly CTAHABDT BANDE ENEHI DO TA HeTOMROCT, HambE B 1ISOITR 10013:2001, a cass:

— paagin 2 dHopuaTrbs nocanarns Gonoanene S0 0012000, ockifbi Ha HeoPo Y TERET © Bk
Mocifidkb, & 3 «Bibnorpaihiis e MOCILRAHAA B EHE),

— BANPABMGHE HylsepaLo M@Tie poagimy B3 pogaraa B, a case: B 2.1, .. B.2.8 asuiineso Bianoain
w0 wa B.3.1, ... B.3.A.

BCTYN

Misnapogul craqaapme cepli 130 S000 ssuara0Ts, ol cecreus ynpaanimHe Axero opradizali Gyna
2000 KYMEHTOBAHE,

Led CTAHLBRT CRDHAE NHAHATTD NPpoUBcCHSND Nioxegy B poapolnAdkl T8 BNpOBAREYBAHE CHOTEMH
ynpaan|Hea AsicTes § noninwesd| T pesynsTaTHEHOCT .

Orr edharTHEHGND G HELSIBAHHA CRIEHIZAIA NOBMHHA BHSHTETH Woneis BIBCLIONcE AXEH BHAM RN
woeTi | ynpaanAmi tumie. QiANeHICTE, ¥ AElA BHEOEHCTOETE PECYPCH | AEMD LOWHE YIPSBNATH SRR Nape-
TEOREHHA BX00I8 HA BAXOOM, IACHHA BERMATH Npoyecon. YacTe ey agsom npouysacy GeanccepanHe oTa-
HOEHTH XL HACTYIHOID,

Mk snpouscHiM NigEORoMs POXYMEITE JBCTOCYRAHHA B MEKEY OPrAHEME cHETEMH NRoUECE pazoM 3 T
BHIHAYEHHAY TH BIBEMOSIRMY, B TAEDE YNPARNIHHA HIWE,

Mapeeaaron RpoUecHon Mgy € 2afeaneyyianiEl M HanapepaHIsl EHTPORE HAD 30 AIEAMM DERENN
APCUECIE ¥ MESAX CHCTEME NPOAUBCEE, 8 TAKDH HAG ToHiy CROMPEHHRMY TA BISEMOLICH.

Opranbagin #e mae =Eoponon ofisesess wono efopy cnocoly DOKVUSHTYRAHHA CROE] CHCTaMH yTIpaR-
niven \xicTo. Koxwlid czspamid opravizeufl Tpeta poapolinaTe pocymedrauio p oficed, noTpifwowy ona
GEMIHCTRYBAHHA PEIYNLTETHEHSID NNGHYREHHA, FYHREIBAHHA, ECHTRONKEaHHA | NOCTFAHEID NaNINUMEHHA
i cworaun ynpaenivua AkcTo 1A 1l npouacis.

[oeyusuTaun cucTeus YIREARNIMNA AKICTIO MOME CTOCYRATWCA Boix sugie gnswocti opasigau)i aio
clhpanm 4acTHH WHE BRGIB SIRNLHOCTI, HENDHENAG, EOHKRPETHI BEMOMH JANEHATE BLD XARALTERY NREERIT,
NPOYRCia, ROHTRACTHHY BHMOT, Rp@HIE noncemHe 300 casol oprasiaail,

Bapcnues, wob aeuon | asicT poaysesTacl crorauss ynpasnineg aacng Gyne ya'raasi 2 Tam casgap-
TOMA HA CHETEMH YNPARNEHA AKCTIO, ADMY BIHH NRPAIHANEH] J00B0NLHATH,

Hactamonu, Hassianl B ustLry TeXHMIBOMY 0T, NpuEEres onpieaTy opradizagll ¥ gocyuseHTyRasHHE T
CHETaMM yNpaRnivug aEcmo, Bosd we MpaasausE ne BERODACTORYBANHA 3K DUMON SR K0TRAKTHAY, pama-
maHTyRANEHMx 76 capTudimauiimm: (peecTRainme] uinei,

Olamuu 3 SCNOKTID CHCTaMIA YRPABNINMA AGCTIO & ANAHyBaNA AOCTL JoKyMaHTH 3 ABHYRaHHA AKOCT]
MADOYTH OUOMNKBATH NAMHYIARKA MO CTPATEfNOLY TA ONORaTEBNOMY PlbMl, MOTYBAKKA A0 JACTOCYBAMRA
CHCTEMI YNDARNIHEA AGCTID, DINouaKsn opranizagss pobit Ta cunagasma rpadidn, a Takom nigxig, 3a Ak
HMARTE GOEATATHEA WAl ¥ cihapi AxoeTi,

n
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1 CREPA ZACTOCYBAHHA

Uaf cTangapT MICTHTE HBCTAHOBH OG0 PoIpolinAHHA T BBOBHHA QoxyeHTaUl, wecbxdnpal gne
JAGHINGHEHHA PEIYTIBTATHBHON YHHLIKBAHHA CHETEMH YNPABNIHHA AKICTIO, MPHCTOCOBAHOT 00 KOMK-
PATHHX NOTEEE Oprasiaayll, BHEODHCTODYDAHHA LMX HACTIHOD JONOMATATHAN BPODRTEYBAHHID OKY-
MEHTORAHOT CHCTEMI 33 BUMONOK JACTOCORNOND CTAHOAPRTY HA CHCTEMW YNpannina aslcmo,

Lieé cramnapt sooxe Gy BsopHcTael QNA AGKAMEHTYESHHA CHCTEM yNpaaniHHa, slomiHHwe Blg
OMBCAHWX B cTakgapTac capil (50 5000, HanpHEnan, CACTeM SXonorfBoN YNPaRniHHA | crcTe ynpae-
NiHHA BEanekom.

Migtianimes, [l Neech-sfetedl JOmyaiiem TAph CfOpasnim ] kb TOpand “hETd BB Tie Tl sflLU0RA MgTO0acAs #00
o BT ROy T OBl T GOl

2 HOPMATHEHI NOCHUNAHHA

HagapeHi HAE HOPAETHEHET A0SyMEHTH MICTATE NOMNEKEHHA, Ak B pE3l HERBHGETI NOCHNaHE Ha
HHX Y TEXET] CTANTE YHHNSAM | BNA Lo CTAHEAPTY. ¥ padl RocHNaHE M ST neHTHd i B
noaansWi i 360 nepernay Gyik-Aod 3 W NYGRIKIUIA HE JACTOCORYIOTE. MPOTE CTOPOHAM Yo,
Akl GepyTh 38 OCHOBY LA CTARGAPRT, HeoDdamD IHARTIH MONMBICTE JBCTOCYBAMA OCTAHNLOND BUAAHHA
JAIHAMEHWE HIDIHE HODMATHEBHWE OoKyiseHTIE, ¥ pasl nocwnads 3 sl (DeHTwdlcauien 3acTo0D-
EYIOTE OCTEHHE BMOAHHA HOPMETHEHOM O0EYMEHTE, HA AKMA 3pofineso nocwnasssn. YWnexw 150 Ta I[EC
BEAYTE PEECTRW YNy MisHAROAHWY CTaHAAPTIA.

150 9000: 2000 Cuality managemant sysiems — Fundamantals and vocabulary

150 9001:2000 Cuality management systems — Requiremenis,

HALIIOHANBHI NOACHEHHA

150 8000: 2000 CrucTams ynpaenivHa axicTo. OCHOBHI NONOREHMA TS CHOBIME ™
IS0 9001:2000 CHCTEMM YNPAENIHHRA AKicTio. Bamorn™.

¥ Gramgapt 198 9000:2000 epahnmmud § Yepalnl sx JOTY 150 $000. B0,

A Crangapt 180 8000-2000 apmhnetud o Yopadul sx JCTY 150 S0 2001

3 TEPMIHWA TA BH3HAYEHHA NOHATE

Y UbOMY CTANGIPT IFCTOCODAHG THPUENM T DHIHINOHIA NOHATE, Noaas B IS0 9000, & Takow
HanenEHl Heeee, Y WA CBOCT CUCTEMM YNDARNIMHA AKCTIO Opradilaua MoNe BHEOPHCTORYBATH
BiOMiHFY TEPMIHONONID ANA BESHEYEHWX THNIE QokyseaHTaLT

Bugsnnn gopluiane



31 poboul IneTpysull (en — work insfrrciions, i — palovue Wwicmpysgwu)
HeTanizoeasl cNHCKA TOMD, AK BHKOHYBETH 38R08HHA | RECTPYBATH PEIYNLTATH.
Mphinalveca 1. Pobo bt pymgil sooyTe GyTH M0 HTOBEHMUA S50 HEIAW BHTOBAHIUM,

NS, DUATYHETILIN, BOUANT ORI, KT
b Tesiellh ey R T Gotb-aiel AT PEUSH, OONASHANHA T8 SO0y st ok, 90 NLLAREDTE BHODRSTRHH. Fi Sofisi,
o o scTppayll eabkenpo e cprTepl NP

32 cpopuma (en — form, ru — ghopaa)

JoeyaaHT, el BUEOPRCTORYITE ONA PEECTPYBEAHHA JaHKx, WO ix noTpalye cHcTamMa ynpaanii-
HA ABCTIO.

Mipatires, Gopiis CTHE NEOTCONMG NISNR BHOCHHHE SAHK,

4 NOKYMEHTALUIA CUCTEMH YNPABNIHHA AKICTIO

41 JaransHi nonoseHNA

MobyRoas SOKYMBHTALE CHETEMA YRPIDNBHEA AKCTIO JDHYANAHG BANONASC 60 NPOUSCIM ORFIHI-
3auil, abo cTpyRTypl 3BCTOCORYBAHOND CTAHAADTY HA CHCTEMM yNpaEnikka mdcmd, abo By womGEauT.
Mosed Tk BHEOPUCTORYBATH Bynb-mod Hwsel sy noSynoess, mosl 3anoecnsHac noTpebin opranl.
aaull.

Crpyerypa goaymaHTalll, BUROPUCTOBYESN0] B CHMCTaM YNDEANIHHA RICTIO, MOME KATH iepapxkog
npegcTagnesuA. Taka CTOYETYPE CRpOWYE pOIN0BCHKTHY BEHHR, BAOSHHA TA POIYMIHHA SORMaHTaLIT.
Oogatox A IMGCcTpye TANOBY [Epapxin JOKyEHTALT CHCTOMM YNDABENMHA AKICTIO. BoTasoansoaanHA
IEpapdl JanesnTe Big yuob gy o ioaanHa OfdanH ik,

DBCAM AoHRMHTALT CHCTEMK YTIRADNIHA AGCTH MONYTE ByTH pliki QR woioT RoHpaTHOT opraui-
JAUIT | ysa0BneH:

2) PoIMIpoe CRrasEILE TH DHOAMH QRNEROCTE

bj cunanmicTio npouscis Ta Tx a3aemogii;

C} EOMNETEHTHICTHY NBPCoMRATY.

DosyMesHTaUIR CHCTEMA YNPSENMHA AKICTH MBS MICTHTH BroHaHeHHA. BHKOpHCTORYBEHE TapMi-
HONOMA MBE BEONOBIATH 3SCTAHNAPTORAMHM BUIHEeteHAM | Topuinan, wasanenr B S0 9000 abo y
JAFANBEHOEKHOHOMY CI0 BHIIKY.

[oxymaHTaUIA CHETAMM YNPABRMHA AKICTIO 2930MMAR MICTHTE Tane:

&) NONETWRY Ta Wini v chapi AkocTi:

B HSCTAWMOEY 3 AKOETI

€] N0y MENTONINE METOEMEN,

d) poBosi mcTpyRl;

€] dhopan;

f) nporpams aKoeT q)

TExHkE yaoaH; )

mﬂqumm-l: 1]

myuunaﬂnmmn YIPAENIHA AGCTI0 Mome GyTH HA Gy Ob-AROMY HOGT, HANPIKNATL, NANBHOo-

&) RESGTE T BEHGKTIBHE BRTIHHA SACTARINME Souyk HHTIE.

4.2 NpuanayaHicT TA NOpEEIre

MpoHI<eHICTs Ta NEPEEaNY, NOE'RIEH i3 IANDOBATHEHHAK AOKYMEHTALIT CHCTAMM YNDARNIHWA Ric-
T FLMA OpraHiaUl, wicTA T, NP 3 iKW, Tas

&) ot CHETEN YIBABA HHE AGCTI OPFaHI3aNT;

b} safaaneuaismn BhopIABBEIO WWW HEELUENDS Oy R B CAS00 A,



¢} ingroparyaasse npauinHUkie Npo 30500°A3aHMA KEPINMUTES (OO AKOCTI;

dj chpsmmA NpaulesEan y posymibel Besol ponl B opradizayll, norniaGnedsd yoEQOMMEHES MK
MPHIHEYEHOCT] T8 BENHBICT] kHsol poboTi;

€] aabeaneqesiA BIACMHOMD POIYMIHHA MiN NpAYIBHAKEME Ta KEDIBHALTROM;

T} sabainesaHHA OCHOBMN CNOLIBSHL HAMEMHOND BUKDIHHA POGIT;

A BHKAREHHA TOro, A Tpala NPaLINaTH 4N DMEDHANIA BCTAHORMSIB0 BAMOT:

) HaRAHHA O EXTHEHOND MOKATY BADOHANHA BCTAMORNEHAY BHIADT,

i) sabeanesaHnaA Hitkol, adeekTHBHOl CxeM K yHHLEDEaHHR,

i} 2afieanepersn OCHOBN ANA NIQOTYBAHKA HOBME NPALBHMAKIE TA NBRIOAMSHOND NEEEnNiONOTORMID-
B HeER ILITATIOM MepOoEay;

) smbaanayaHna OCHODN A DROPANLSHAEGETI TA IEANIHCONIHOCT D MENES GpraHixaum

1} zafeaneseina NOCNIAOBHOCTI T YHOEHEHOCT) ¥ BUKDHAHH] ONBpaLER Ha OCHOB 3AN0KYEHTO-
BaHIHE NpOUBCE;

1) 2afesneweHHA OCHOBA ONA NOCTIABOMD NONINWYBEHKA;

i) dabadnedaHnA QOB J80EH KB JIBBAA0Y JA0KMWEHTOBAMIA CHETELA,

O aMOHCTRYBAHMA JiKABNEHMM CTORPOHIM MOBRNMBOCTER B MENAX GEraHiTaYT;

P Zabaanasas YiTEDT CTRYHTYRR MAMGT 00 MOCTaRYNhMK D,

) aafecnerseiin OCHOEN GNA 3ARCHIOBIMHA SYIATY CUCTEME ynpaanism et

r) safesneuaiig OCHOBW QNA O HICBAHNA PEIYNETATMEHOCTI TA NOCTIAHOT NPWAATHOCTE CUCTENMIA
ympaEBni-R AkicTIo.

4.3 Nontmiea Ta uini ¥ cipepl axocTi

Monitiea Ta yini vy cobipi ARCT] MAKTE GyTH JA00RyMMHTOREN | MONYTh GyTW CupiLEN D0KYINEH-
Tou abo eMiugenl A0 HACTaMORM 3 ANOCTI,

4.4 Hacrasopa 3 aoeT

440 Fnaieirioa e

HacTanoea 3 AwocTl & cheupiiyveon gna sossal opradizaull. Leld cTangapr nepanbaese HyusicTs
¥ BsHEMAHN CTRYETYPH, hopmn, amicTy abo cnocofiy npaacTaEnasHA QNA SOEYMEHTYERHHA CHCTEMH
yRpEENIHHA AKICTH ANA Beix THNIB opraxizauif.

Ore Manix Opraqizagii soss ByTH GOPEYHEM SOMEHIER ONHCY BCICT CHCTEME YNPaRNIHHA AKic-
THY A0 QNHIET HEICTAHONM, ¥ TOMNY WICN BB SAN0RMEHTORIHIG METONME, WO T Msaras 150 9001, Ona
BENWKAX, TREHCHALIOHANEHNY oRraHizayin qoulnsHiwe MaTH QERiNEKE HSCTAH0D, WD BOGWBATAMYTL Tx
rofansHWA, HauloHanesas 360 pericHantHHA pleasHs, B TEKDE MATH CENaOHILY Epapxdo gosymaHTaul

¥ wacTaHonl 3 AnocTi Tpeba HaBetTH CoWepy JBCTOCYBAHHA CHCTeMW YNPEGBNIHHA AKICTIO, Q8Ta-
niaauin Ta oBrpyHTYBaHHA By Ob-AKMY BHAYEHY, JA00KYMEHTORH MATOOMKM 260 NOCHNAHHA H M,
@ THHOM GNWE NPOLBCE CHCTEME YNDARNEHA ARICTHO TS TX Db CMoail.

HaCcTasona 3 AKGCT NODHHE MICTHTH IHDOpMaLBs NP OPraHiaaUin; Kaisy, MICLBPOITALYBAHNA,
sacolv 38'R3Ky 3 Hek. Moke Taxcw MICTHTH GogaTeoey IHGOPaaLUIse, TAKY, AK HANDAMEE FOGONEpch-
kol @iRNeHOCT, cTveni gawi npo icTopiso, poasips opradiaa.

HacTamoRa 3 AKOCTI MaE MECTWTH anamenTs, onkcani 8 4.4.2—4.4.9, ana we ofoa'sakoso y Tomy
CMOMY NOPARAKY.

4.4.2 Hazaa | cihapa 3acmocyaannn

Hasia | (a60) Cbifa IBCTOCYBAHHA HACTAHORMW 3 AKOCTI MBIOTe BIIHESATH OPFaHiZaLln, & AR 3a-
mmm.?m:mHnﬂm MOCUTEISER bl KOIPaTHMA CTARLART HE CHCTaNY
YIPAENIHHA ARICTIO, Ha AROMY BaIyETHCA CHCTEME YNDABNIHHA AKCTIO,

4.4.3 Juiem

¥ amlcTl HacTaHoes 3 AE0CT] Tpela HABBCTH HOMER, HASEY TA CTORSEKY ANA KOHKHOMD Poaginy.

444 Amanizyaasnn, yxeamotanat | nepeanad

¥ wacraHosl 3 AxocTi Tpeha uviTed sasaimd noeaan T NpoaHANiIYBEAHHA TA YOBANSHHA, HOMED
penali Ta paTy neparnAny.

¥ pasi HaRewocTi amiH, y HacTasosl 3 AkocTi o y eignosigHMx gopaTeax Tpeba agaHaqaTH T
KapaxTap.



445 Nonimuwea ma yinl y ehapl axocmi

Aays opradizanin espiwye HABSCTH RoNIMMKY ¥ Chapl AKOCTI B HACTAKOM 3 AKOCTI. OCTAHHA MO
MICTATH BSRCRA LIET MONITHIM i LR v clapd ARocTi. KowpaTdi Jaasamm v cosepi aocTi ana focar-
HiBHHA LHE L Hﬂm"l'uﬁ:l’l'ﬂ BETIHOMNEH D IHLAY SOKYRENTIN CHCTEMM YTIRILNbE AKCTH, -
SEMMK Camo opradizauics, Monituea y cihepl Axoctl mac Micrim 3060p’A3aMA WORO 3380B0NEHHA
EMMOr | NOCTIRHGID NONINWeHHA PeIyNETATHBHOCT] CHCTAMK YIRERNIHHA AKICTI,

Uini saueafiie opMysomsca K GCHOB] BranadaHOT opradizaUiess nonimu y cdapl RocTi | MaKTL
BTl ocaHi. KifukeHo BraHaveni LN cTas0Te KOHKPETHAMA J300aHHAMA | & BAMIDHAMIA.

4.4.8 Opeanizayis, aldnoaldansmicms ma NOaNOERKANHA

¥ HacTaHosl 3 AKoCTi Tpe0a HABBCTH OMHC CTPYXTYDM ORraniaaul. BlanosinansmicTe, NOOHOBIHEHHA
| EEBEMOANAANA M0y Te GyTi JAIHTRH 33 NON0MONON COBMM ODIasiIaLifeal CTOAETYDN, KGIDT NOCNINoS-
HoCTl poliT | (abo) NocanoaMx IMCTPYREIA. BonW Moy Th GyTH Hapegel Ga3nocepaaNs0 B HACTaHOB
3 AKOCTI 860 NOCUNEHHAM HE HUX.

4.4.T Mocunanns

¥ wactarosl 3 axoctl Tpefia HapecT Nepanix DoEyMeHTE, e BANILIEHNK 00 HECTAHOEM, ane ka Al
apofineso NOCUNAHHA.

448 Onue cucmesy yrpaarvym AKicmo

¥ nacranoai 3 AKOCTi Tpaba HABACTH ONKC CHCTEMH YNpaenivHA RKicmo Ta 1T BNpoBaQ®aHHA
B opranizaull. Hactasoaa 3 feodTi Mt MICTUTI Ofkon ApOUeCs Ta i pascuonil. [0 wacTanonm 3 AKOCT
AT b BT 0Tyt B0 MBNTORIM] MATOmMKM S50 NOCANANHA Ha HXX,

Opraniayii Tpela 3a00KyMEHTYEATH CBOK BAACHY CHCTEMY YNPARNIHHA AdCTIO, BIOIDGAYH 3 NO-
chigoeRocTl Npowscls w3 cTpysTypH obpadoro cranpapty abo 3 Gyas-Akol npuisATeol Qe oprasil-
aaull nocnigoanocTi. KopucHum mome SyTH HABEOEHHA NapaxpacTHHK NOCHNAaHE b ofipasm cras-
AApToMm | HSCTAROBOK 3 AKDETI.

¥ HACTAHODE 3 AKOCT] TR DHAdaTH MBTOON, Ak CRFAMISALA ODHCTORYE NS GOCANMEHHA COBET
MONITHEA T3 Linéd,

4.4.9 Dodamii
HacTaHoaa Mowe LICTHTH AOOaTEY 3 fonouisnuon bepopuauicn,

4.5 JanoEyMOHTOEAH] METOOQHER

451 Cmpyxmypa | dhopua

Opradizayin Mac BEIHEMMTH CTRYETYRY | Gropay NPEOCTAENSHHA IAN0KMEHTOBIHHE WETOOME (na-
nepopd Nl 8o anakTporHl HOCT): TerkcT, KapTH nocnigoesccT] pobit, Tabimayl, T xowbinagia abo Gyae-
AMA iMwWA npraaTHei cnocl npagcTaanesmA BionoalaHo Ao notTpel opranizaul. 3anoemeasToaass
METOLMKA M3BOTE MICTHTH neoBxinHy Bxbopuauio (awe. 4.5.2) Ta MaTH BNACHY NOIHAKY.

aammmimmm mhmmnmmimmuﬂ.m BAIHIRES) T NOPHA-
A0K BHEOHYEAHIA KOHEDETIOT poboTH, 3aamKyieHToBaH] METOIMEM JAJBMER ONWCHI0TH B [RNLHOCTI,
fkl oxonmooTe pladl dyrell, Togl fax pofosd IHoTpysU T CTOCYIOTECA 3aB0aHE B Meka oaHieT dryrmuil.

452 Jmicm

4521 Hajea

¥ Haani TpeGa JaGeaneyuTi WTKE NOIHAYEHHA IADOKYRMEHTOBAMOT MBTOLHI.

4522 MpuanaveHicrms

Tpeba MIHaaITH NPHAHAYBHICTL JAN0KMSBHTOBAHGT METOLHIH.

4.52.3 Cibapa 38cMOCyaaMHT

Tpefa onwcam chepy JBCTOCYBAHHA 3AA0KYMEHTOBAHOT METOOQMKN, DMNTYHEKH AK OXONneH|
ainARkw, TaK i T, wo we Tpaba oxonmoBaTi.

4.5.24 BIONORNEWETE | NOBNOGRREIR

¥ maTomukax Tpeba BuIHawTH BlgnoalnansticTs | NOBNOBANEHHA NBPCORANY | (abo) drymKLinneD:
nigpoaninis oprasizaul, a Takock Hi BIREM0IE'AINA 3 NPOUBSCAMH Ta BMgany glanssccTi. Bignosl-
OAMBHICTE | NoBHOBAREHHA MOEYTE ByTH onncall B MaTaoMyl v BurmARAl mpT nocnigcenocti polbit abo
TERETY.



4.5.2.5 Onuc eudie damsmocmi

Pigake DETANRDALWT MOKE BIHOEATHEA IANAMHO BN CKNAAHOCTI BIOD QIRMNLHOCT, B RO T OE Y-
DAHHE METOON | pisin opanichicag] T MEroToRNHOCTI MEpCoHany, sl B A0) Acisies fiane-
HOCTI, HesanewHo Blo plesn peTanizaul, Tpeba poaMANATH TaK SCNEKTH, AKILD BOHNH JBCTOCOEM

a) enasaqvenn noTpel opranizauil, T 3amoBHMKE TA MOCTaMEN BHAKIE;

b)) onucanHA npogecis y ewrnaal Tekcry | (a6o) wapT nocnigoesocTi pobit, noa'Raanux 3 neobxin,
HAMK BEROaMH QIANRHOCTI

C) BETAHORMDAHHA TOMD, WO i XTO EMHHWWIMM Yol B0, O A

o) onsCaNiA CRocoE KOMTPONOEaHA NPOUeds | cNocobia KONT DOMOBANHA DMIHAYEHNY BN
OIRNEHOCTE

€] eronaqaniR weoluigu pacypcis ona BuEOHANHA BMAlE ARmsHoCT] (nepocokany Ta koro nigro-
mamuaum,nﬁmmmmmpﬂﬂa}:

T} pUIHAS SRR BEANOBIAHG BOKySMEHTILUN, NONRXNHOT 3 Hi0D HAME BULEMA QIANGHOCTE

A BHINAYEHIR BXOOY Ta DUXOLY NPOLECY,

hj emanaqernn HeobalnmHms BuslpoBaL.

Oprasizauis smome CaLa BRDRINTH, AKY 3 BMyeHaseneH0] indopaanl nogame e pobosif incTpyai.

4,52 8 Mpamasant

¥ uboky poaninl 860 B (HLW BANGELHEG PORBING IAA0KVMBHTORSN0] METOAMM TPeSa BHEHEAHTH
NPOTORCNK, NOE'AXAH] 3 BEMOSMA QENEROCTI WOR0 WET 800KYMEHTORAHOT MaTow. Tpeba BCTAHOBNTIA
dropmi, & Taxow cnocih cenananna, fepiranHA Ta BEOEHNA NPOTOKONE.

4.52.T Jodarmu

ZAR0KyMEHTORAHE METOOMKE MOWE MICTHTH SO0ATHH 3 Donobes0ed hebopuaulso v ssernagl Tab-
Miige, rpodileis, eapT nocnigoaHocT! pobiT | dopad,

4.5.3 Ananizyaanns, yXeamoeanns | nepeanad

Cnlg 3830849 SOKa3H NPOAKANiYYEAHHA T3 YXBANSHHA, HOWep pegacull | gaTy neperney 3ano-
EYMEHTORE O METOHKH

4.5.4 Jaarwavarun sl

¥ paal wareHoCT] amibe, y meToguui abo y eignoslgnux gonameax Tpeba xaaxauat I apakrep.

4.6 PoGoul IHeTpysul

461 Cmpywmypa | ghopss

Pobodi isctpysdl Tpeba poapobith, WoB oNMCaTH NOPAROK BMKOHYBAHHA THX poliT, Ak 33 alacyT-
HOCTI TaKHX BCTOVELIR MORYTE GYTH HEHANEHH0 DIKDIE, 3 TIR0R I AKTYINVRATI. KHye Gararo cnd-
COGIB rOTYBAHHA Ta OEROPMMEIBANNA [HCTDYRLIA,

¥ poformx incTpyrulax mae Gymw Hasea | enacka noadaka. (Ww spopuagho suknageHo & 4.6.4.)

Crpyerypa, diopma | plesss geranizaul pofiouss iHcTpyeaiil sanasams ey cnaapsocti pofori,
BHEOPHCTORYBAHHE METOOIB, 3 Taxos B0 NPOoSAOEHOND NIrOTYBAHHA, HAaBHHOK Ta Eankpikaul nepoo-
HANY opfaHiaauil | manTe Gy nprcTocoBan] 0o Roro noTpab.

CTRyeTypd poboum IMCTPYLIR Mo GyTv MOMBsE B CTRYETYPM JA00KYMEHTOREHNE METOQWK.

SANOKYMBHTORIH METOOWKH MONYTL MicTUTH Gesnocepaiies pobodl BicTpyull 850 NOCHUNAHHA
HER M

462 Juicm

¥ pobouvx mcrpywuyiay Tpefa onscyeaTe eaemseel sagu anesocti. Tpafa yuuwame geranizaull,
AKE He CNPMRE NOCHNEHHID EOHTRONCEAHHA giRnsdicTi. MgroTyBasHa NEpCoHENY MOEE JMSHLLYBETH
noTpeby y pospolinaHH AATANEOAAHMK IHCTRYKUIA 33 yaeoBM, WO BIORCBLA NepoowEan BORGOIE Inbop-
MALECH0, HROD RIS ANA PN HOMD DAKOEREHE CRBOCT PU'E:ITH

463 Budu pofowux imempyruil

Houa ARG BCTAMOMNGHIG BHLOT 1D CTPYNTYDW 860 doprm poboa MCTPYILER, BOHMW JBERi0
MAKITE MICTHTH IHPOPMALIR NPO NPHIHIMEHICTE, Cepy Ta Wini pofoTH | MaTH NOCHNAHHA KD NON'A-
3ANE 3 HAMK IR0 KY MEHTOREN] METOOMHM,



HianewHo i oGpaxol Gopsin w1 s hops, pobed IHCTPWST TpeGa CRNAnaTH MINoBiaHo
A0 NOpRAEY DHckanse 350 NOCNAcHCCT] oNepaui, NPABHNLHD BKATYIONW D:A0M | plgnosiaHl Brgw
AlanesocTi. Jnm sseHiaHHa NNYTASW T2 HeaWIHaMeHoCT] Tpala BcTanoewT Ta nigrpusmysaTd D enesy
thopaty abo cTpyKTYDY.

Mpuinag poboums MCTRYILIR naegens B aogamy B.

464 AnanizyeaHen, yXaamoasiar | mepaanad

OprasBauin Mac HARATA YiTkel O0HE3 NpoaHaniyyBaHHA Ta yxBanesHs pobodnx iLcTpywia, a Ta-
Ko T HOMED PROAKLIT | GaTY e Moy,

4.6.5 Mpomoronu

¥ Uy poagini 60 0 IHLMK DiGROBIDHIK POARINGK TPEG BUIHANHTH NPOTORDNM, a3 o poGo-
A TP, MIMIMANSHWR KOMNEKT HeoGxiaHix NPOTOKONID BraIHaYeHe b IS0 3001, Tpeba BcTamo.
BHTH hopus, 8 Taxom cnoclé cknaganna, sbepiransa Ta BeSeHHA UMX NPOTORDNIE,

4.6.6 Jaanavannm Jsin
¥ pasl HaRewocTl amis, y pobowx Ikcrpysulax afo y elgnoslgsss goparcax Tpeba saHadatd 1x
XapaETap.

4.7 Popuam

DOpMA PORORNANTE AR PRCCTRYBIHHEA QaHWE, A NATEARESY 0T QOTDHMIHEE DHDE CHETAMA
YpEENIEER AKICTH, 8 TAKDE AKTYANIYBATH ik,

¥ chopaany mMaoTh Byt Haiea, ([emwdiayifesi wowep, HoweD panasyil | aTa nepernagy. Sopuu
Tpefa abo NOASBATH B0 HACTAMOEW 3 AEOCT], RANOKYLMeHTORM SN METONMK | [a60) poBodw eeTpynula,
a0 WAOYEATH B HHE NOCHANSHHALM.

4.8 Nporpasa AvocTi

NMporpasy AKOCT] — Wi YACTUHD SOs0mis TALIT CHETEMN YNDABNIMHA AIECTH,

Mporpanks AXOCT| CTOCYETHCA MILLE JAOOKYMEHTOBAHOT CHETEMW YIDARNIHHA Mo | NoKaIyE, AK
ocTanin Tpela 3acTOCORYBATH ¥ KOHDETHIA posrnAganlA cHTyaull, & TaEoE BUIHAYNEE Ta JOKYMEHTYE,
AK OprasizalyiA BHKOHYE BAMOTA CTOCOBHD KOHKPETHOT npogykull, npouscy, npoekty abo koHTpasTY.

Tpeba mosEa-um chepy JaCTOCYBAHER NPOMPaMH AKSCTL Mpoipasa AKOET] MOmE MECTITH EOHKpETH
LA TOOM, poBosd IHCTRYHUT | (250} NpoTOKDNM,

4.9 TexnhaHi ysonn

Temirnl yhioss — 1538 QOKVSEHTH, LD BCTAHNORNMNOTE Bemsom, TexHhsl yie0e Gani B ULOMY CTaH-
AapTi He DeTANSOBEANG, CCKiNGKE BOHM ceyMike QnE RoHRpaTHOT NpoaysUl (opramizauiT).

410 Zoanhuul goyseHTH

B et COOET I HTORIMNGOT CHCTEMN YNPABNIMHA AKICTH opfasiaaul Tpeba apaxoayaaTH
JOBHILLHI Aoy MEHTH Ta KOHTROMNEATH DL 308HIWHI QoY MBHTH MOEYTE MICTHTH KESIiHEE 00
HEHsiE, TECHMHD YMODM, JDKOH00A041 TA PErRAMEHTYIRNEHT AWM, CTAHAPTH, JB0AK Npansen Ta
IHCTRYulT 3 Texmiumoro obCmToRyBaHHA,

411 NpoToxkona

MpoToxon| CRETEMME YNPEBNEsR AKCTIe NPUIHEeHE ONA BRONANaHHR QOCAMHYTHE pefynsTatie abo
HEl BRAEHHA O0KA3Y WOA0 BHROHAHHA BHOB QIRNBHOCT, IAIHAYEHKHE B JAGOKVIMEHTORI HHX MEBTOGHERX
Ta pobour McTpyduime Y npoTosonay TReGa MRINIMNETH SOTDCRLENHA DUMOT CHCTEMMW YIRERNIHHA
ARICTIO | KOWKDETHWX BHAAOP 00 NPOOYNUA, ¥ pokyMedTauli cscTemd ynpasnidka secmo Tpeba
nepanfademe BloncalgansHicTs 38 NEroTYBaIHHA NPOTOEcMIE.

Pipsaaimea, MpoTonais Shsera He RS S Te, OEGNb 50 HI HE BHODNTS Sl

5 NPOLEC NOTYBAHHA OOKYMEHTALUII CHCTEMM YNPABNIHHA AKICTHO

5.1 BlgnoeiganuricTe 3@ nlgroTyBanHa
DoeopiadHTAUIND CHETEMK YIDaBNiHHE Adcno Tpeba poapobnamd ocobam, JamrsiHrM 40 NPOUecn

Ta AAnNsHOCT. Ls eobens 00 Kpailiong posynisse meobxigie aumMor | 3a0eaneuiTs CNpWAHATTA Nep-
COHANOM BEEENHBOCT] CEOMD SAMPMSHHA TS BHECKY.



AHANIYIAHHA | MODECTORYRAHHA D60l HARDHKE AOKYMEHTID T3 NOCHNAME MOEE JHISH0K MIBOK
CROPOTHTH Yac poapobnasin AoayMenTaull cHCTeMU YNPABNHHA AdCcTo, @ Taxom GyTH Sonomisemm
sacofiom y Brswaselsd TMY cchep, ne HesgnoalnuocT] B chcTem yNpasnbsm AKcTo NoTpeiyoTs poarmsagy
TH BHNPOEMEHHA.

5 2 MaTog roTyBaHHA gokyseHTaYl CHCTeMM YRpaeniHea AxlcT

OpraskElin, B A TReiEE NPoUs: BNpoBapytasHA 00 A WS HEMSTE BN R0 Dy TH
CHCTeMy YNpaRninMA axcio, Tpeba:

) W 3EATH Npouacd, weoBxinul one pasyNLETATHEHOND BNPORAMEMHHA CHCTAME YNDAENIHHA
AxieTi;

b)) apoaymite BIAEMOON MIE LML NPOWSCaLIm;

€] 300 BHTYRITIA NESWECH A0 CTYMEHA, HEODXAHOrS AN IS0 iHIER TXHROND Pan MbTaTHD
HORO PyHKLIOBAHHA Ta YNPBBNIHHA HUMs,

Auaniyyaasea NpoUecs wee Gymd pyudfen dusHukon Y ptsaaanel obcans noeysesmanl, weob.
wlmwol gna cacTesd ynpasnieen fdcTes. Lie we mac GyTh QONyMEHTALER, AKA «NpUBOAHTE B 480 NpD-
LIBCH.
MocnigomscTs rOTYRAHKA SOKYMEHTAU CHCTEMM YNIPAANIHHA AKICTH Heoboa'RIKoB0 MAE Cchimyea-
T lcpapxil. NpOIMOCTRODANIA ¥ BOOATKY A, OCKNBKN JANOKYMEHTOBAMHI MBTOAMKK | poBoul BecTpyRUIT
YRCTO POIPOBNAKNTE B0 IAMSPLUSIHA OCTATCWIOND DADEIHTS HAICTIHONN 3 ARDCTI.

Hisde HaBageno Nnpexnags gla, Al soxyTe GyTi sidluibosanKl:

8} BHpILEHHA TOMD, AK 3ACTOCOBYBATH BHMOTH QoEyMeHTaWll CHCTeMW YNPEENIHKR REICTIO 3riaHo
3 ofpasum CTAHOAPTOM HA CHCTEMY YNPABNIHHA AKCTIO

b) oTpuMarHHA GaHKK APO HBBHI NPOUSEH Ta CHETEMY YIIPARNIHHA AKGCTIO PLMOMAHITHHMH CRHOC0
Baad, HANPHENAD, 33 AONOMEND AHKETYREHHA Ta ONWTYREHHAT

C) BCTAMOBMN@HHA | cENanamia nepanicy HeobxigHne nosyManT|s CHCTEMW YNpaRnisHa
AkicTio
| AHANEYBAHHA WK JOKYMEHTIE QNA BHIHEYSHHA TXHEOT KOPRCHOCTI

o) niaroTymain Ao ol Woao poapobnmne SoKyMeHTaU | BCTOCOBHMX BUMOT CTAHAAPTY
Hl CHETRARY YREARNIMMA ACTIO 260 IMWWX oBpaHUR KpuTepiTa;

€) MOEass JANMTY | OTPUMENHA BlO Nigposainis AoxMeRTALT 3 AOSATKOBHMN JREpenani ingop-
LEUl 260 NOCUNAHE HE HI

) Buara~ertR cTpYRTYPH | hopam nepegbavanso: QoKyMaHTIE;

A} poapofines wapT ROCNLRBeHOCT pobiT, WO oxonnedTe NPOUSCH B wWanax cdapi Gl CHCTamM
AKDCT, Gub, Aonarol B:

N} NP HANIYEIHEA KE@RT NOCALGOIHOCTI PODIT CTOCONMD MOMMHDME NONEMENE T BRROBAL -
A L{Fs TROIMLE )

i) nipreepmuaHHa Npapun sHOCT gokyseHTaull BocninHSy BNPOEE N SeHIRM,

j} EsscopscToByBaHHA ByAE-AKOrD INWLOM MeTOAY, NPMOATHOND B MENEK OpfSE3aUT ANA JBepLeHHA

Syl TaWT CHETRMA YIIPA BRiHHA AKeTo;
i) NPOANANYBANHEA Ta IATHADIHEHHA AOKYRMETALIT MR T DMTYCEIM,

53 BHEOPHETOBYBAHHA NOCHNAHE

B yoix weobalnHry unaaxas | gna asesnuessd oficany nogymwasrawll Tpefia HABONHTH NOCKNAHMA
HA YHHHI CTRHOLAPTH HA CUCTaMK ypaaninkA AcTo abo AoCTYNHI QNA KOPpHCTYREYE QOKYMEHTH.

Mif, 48¢ UKOPUCTORYBAHHA NOCHNEHE TP YHIKETH JBIHEEHHA PAOAKLIT AOKYMEHTE 3 THM, LWob
¥ BANSAKY It PaALIT SOKYMEBHTD, KD AHHA POCHADK TRCA, Hid JMIHOBITH GOKMEBHTS, B AKOMY ¢ Tak
MOCHNEGAHHA,

6 MPOLIEC ¥YXBANKOBAHHA | BUNTYCKAHHA OOKYMEHTIE CHCTEMH YNPABNIHHA
AKICTH TA YNPABMIHHA HAMKA

6.1 Ananiayaanna | yuBanwoeaHma

gD Bearnycannd SOKYANEHTH MA0THL GyTe NPOMMEANIGaNE YyNomOiai e ool Ana Jabaed-
Mesgsan YITKOCTI, NPAOHNBHOCTL, BlLANOBLOCTI | Hanemwol CTPYKTYRM, MepenGrsenin KOMCTY I
Takok Tpela HaaTH MEKNMBECTE OIHBRMHTHCA 3 JoEyMBHTAME | BRCNOBHTH JaYBIEHNA W00 3Dy-



HOCT] KOpUCTYBIEE | Woao Toro, Yo BloBpascoTe SOKYMEHTH HEANHY NEAKTHRY, BHNYCE QOKYMEHTID
wame ByTd yEaneE KeplpuuyTEoM, BEOnoBlnaNLHME 38 T3 BNDOEANHEHHA. KOMHWA NpULEpinG Mac
MICTHTH GOKS3 WON0 CAHKLIOHYBRHHA WeorD asnycy. Tpelba sfepirati 0oKas yXBaneHHA SO IEHTIE.

6.2 PoanoBceopsyBaHHA
Cnocilf poancBcipayBassen QOKYMEHTIo YNOBHOBAWEHNM NEPCOHANOM Lae 3abeinewyBaTti waga-
BEHHA AKTYANII0BAHMX BUAAHE BIANOBIAHID: AOKYMGHTID ¥ POINORAMKEHHA NOPCOHANY, AXOMY Heobi-

wmmm AN HBCTEHORA 3 RECCTI | nporpasts feocTi, Moss nepanfaqard sosdiws
CTOPOHW [HANpHENAN, 3aM0aHHE, opramd 3 capTuwdikauil | parnamaHTyBanLHI Opradn).

6.3 BroconHA Juin

Heobxiawo 3a5eIneqwTH NPOWEC MILB0BAHKA, PoIPOGNANMA, AMANIIYIANKA, KOHTDOMOOAHHA Ta
BHECEHHA 3MiH ¥ goeymenmd, Mpouec asankyeansa Ta yxpanoeassd aMis mac GyTH aHanorHuR
npoyecosl poapofinaHHA ODKYMEHTIB.

6.4 KepyBaHHA BMNYCKOM TA 3iHamMH

EepyBaHHA BRMYCKOM DO MEHTIE Ta IMBEMK 00 HHX & CYTTERMM ONA JaBENestHHA HANBRHOND
VEBANSHHA YNOBHOBAMGHUM NEPCOHANOM IMICTY SOKYMEHTIO | NOMON0 OTOTORHIBIHHA TAXOM YXBa-
NigHNA,

Ana cpolLpessin NPoUecy BHecaHHA 3MiH Moy Te Gyt nepanbasenl pladomasimil cnocob,

Tpeba sanposanum npousc 3afeInNeyBEaHHA BHKOPUCTOEYBAHHA NHLE YHHHHE OOKyWMEHTIE. 38
neaHin OECTABHH MOEHE BHRDDWCTOEYBATH HE HAROCTAHHILY paaanuss nocymeHTa. MepernanyTi go-
KynETH Tpeha JaminkTi HAROCTAHHILS poaaKlce, MoKHE BHKOPHCTORYBATH DECCTP QOKYMEHTIE 3
THM, 06 EOPHETYIER] MO BNSDMATHCA Y TOMY, WD DoiE DONORKTE IBRTYAMIIOnIHWM BiASAHIEM
CANKIIOHOBAHIE A0KYMENTIB,

noEdnn NepanfaqHTH PRECTDYEIHHA BHECEHME MM ¥ JOKYMEHTH ENA Wined npaso-

Boro xapasTepy | (o) HaKoneHHA BIGNOBIAHEE AHAHE.

6.5 HowoHTponsonani NpsMipHW

¥ DMKy DAKOPMCTODVAHIA HOKYMEBHTID ¥ TERIBHAX. NOXN MENEMIA OPFAHIIILE T MULOM cNEUANG-
OO POMNOBCIRYTAHHA, KONH KOHTROMIODAHHA 33 ISEMA 16 NEPENGIYSHD, TaK AOKYLMHTH TReba uiTk
MOHAYATH AK HEKOHTPONEOBANI NPHMI I,
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AOPATOX B
[Aomln eoas)

NPHKNAL CTPYKTYPOBAHWX
TEKCTOBWX POBOYMX IHCTPYKLIA

B Poboul IHeTpykul wons crepunliaull HeTpyseHTIo
Homep: Tte 26 fara: 15 sepecs 1997 Papaug 0

8.2 [HCTRpYMEHTH OQHOPAIOBOND BHKOPHCTOBYBAHHA

MoMCTUTH IHCTRYMBHTH OOHODASHENT BEMKHPHCTOEYEAHHA (HANPUENSA, IWINPMLM, FON, Hos Ta
IHETEYMBHTH QMR IHATTA wWaeis) y cnayiansHui KodTadnep. Konteduep Tpeba auswynaT alonopigHo
Ao NPOrpaMy BuaanasHe slnxonie,

3.3 HCTRYMEHTH, CTepHNIZ00aHE rApAYHM NoBiTRAM

B30 BeTepTi ClMpauil raripaok oaHOP0non0 DIROpRCTaHNA,

B.3.2 JaHypeme iHCTpysenTid 8 10%-anh xiopess podqud (1 00 plipiis Klodlli |9 46 sogi). Piga
H}'THEIHMI'HAHHIH Hal TR MG,

B33 Tprsam HCTRYIMGHTH ¥ podyse NPOTAMM WOHARMSHWE 2 Fog.

B.3.4 BT IHCTDYMBHTH 38 OONOMONOID LWITHH, KOPMCTYI0NHCE JANHWCHRK [YRABHLIRMM.

8.3.5 OnonocHyTH | IPpOCyLLHTH [HCTPYMEHTH.

8. 3.6 Nepealpury, wob incTpywanti Gyne y cnpaeHoay crasl, Mowsogwenl ilcTpysadTn Tpaba
BUONEABATA KA TaXHMHE obCMyToBYBAHHA.

8.4.7 Crepunizyaanmn B iy,

— NOMICTHTH IMCTRYMBHTH B MRLOK, TPHBXHA G0 fAPAY0Me NOBITPA;

— HAMMDETH Ha FOCTR Kpal iMap s

— IFOPATH MILLOK KINGLE A0 ANA OTPMMAHA LWINEHON0 NaDOaMEA;

— ZAMNEMATATH MILLIOK TEpIAOTOHE 0 CTRRE0H,

— NPOCTABMTH SATY | BENAcTH B MIWOK IHAREATOD TeMNEpaTYRH FAPAYOrD NoaiTps;

— NoMICTHTH MoK ¥ CylansHy wadvy | 3anuunms doro 1a 30 xe 28 Tesanaparypy 180 "C.

Ui iHcTpyneesTH QO0IBONSHE BUKOPUCTOSYRATH NPOTAMDM GOHON0 MICALA MICNA NPOCTEDUAIIYBAHMA
32 YRIORM, W0 Tx IGEDIF0TE B AANEATAHOMY HANINHHA UAHOM WLy,

B.3.8 Crepuiizyaakn B MATANGHOMY KOHTERNEDI:

— DEAACTH TEPMOTRWRKY TEEHAHY HD G0 KOMTEAHSDD ANA JN0ACTY IHCTRYLMEHTIO

— MOMICTIATH IHCTRYRBENTIA 38 080 KOHTEeRHEDa:

— BCTAEHTH IOMEKATOR raps-oro nosltpa B koHTaMeap;

— 3ANWUATH KoHTEAMep Ha 30 1B 3a Temnaparyps 180 *C.

KokHOMO AHA BMEDPHETORYIOTE NO Wapsl GOMH 3 ABOX KoHTERAMNEpIS.

B4 lHwl IHCTRyMeHTA [HdnpHnan, oToCKon«)

ONOoNoCHYTIH ¥ BOII HCTRYMEHTH NICNA TRRMAHHA B XNOPHOMY POSUHM NPOTAMOM 2 rog,



EIENIOrPADIA

150 9004: 2000 Cuality mansgament systems — Guidalinas for parformance improvaments.

HALJOHANEHI NOACHEHHA
150 D004 2000 Coac-Tiiin yRpanniHae AKcTio, HacTAHo8M WO Mo bR ,ﬂ.}ﬂ.ﬂuﬁﬂtﬂ".

! CrasigapT 150 H004 3000 npitkETai B Yepainl mc JETY 150 S004-2004,

LRER N L

Kmouosl enoBa: cucTesa yNpaEniHs SKCTE, A0KyMEHTALIR, HACTAHOBS 3 AKGCTI, MeToquiE, pobo-
4a IHCTRYKUIA, NPOToREN.






